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Protests and all other correspondence regarding this AL are due no later than 20 days after the date
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name: Teff Linam

CPUC, Energy Division Title: Regulatory Affairs Manager

Attention: Tariff Unit Utility Name: Bear Valley Electric Setvice, Inc.

505 Van Ness Avenue Address: 630 East Foothill Blvd.

San Francisco, CA 94102 City: San Dimas

Email: EDTariffUnit@cpuc.ca.gov State: California Zip: 91773

Telephone (xxx) xxx-xxxx: (909) 394-3600 x664
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Title: Rate Analyst, Regulatory Affairs

Utility Name: Bear Valley Electric Setvice, Inc.

Address: 630 East Foothill Blvd.

City: San Dimas

State: California Zip: 91773

Telephone (xxx) xxx-xxxx: (909) 394-3600 ext 497

Facsimile (xxx) xxx-xxxx:

Email: RegulatoryAffairs@bvesinc.com; alicia.menchaca@bvesinc.c
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February 21, 2024

Advice Letter No. 487-E (U913 E)

California Public Utilities Commission

Bear Valley Electric Service, Inc. (“BVES”) hereby transmits for filing the following:

SUBJECT: Response to BVES performance in achieving the CARE 90 percent enrollment goal
by December 31, 2023

PURPOSE

In accordance with Decision (“D.”) 21-10-023, BVES is required to submit a Tier 1 advice
letter by February 21, 2024. This advice letter serves as a response to Bear Valley’s
performance in achieving the California Alternate Rates for Energy (“CARE”) 90
percent enrollment goal by December 31, 2023.

This advice letter will cover various aspects, including:

e Costs associated with different outreach strategies implemented during the
initial three years of the program cycle;

e Identification of the most cost-effective strategies for enhancing CARE
enrollment;

e Proposed adjustments for outreach during the remaining program cycle, based
on evaluations of previous outreach efforts.

This requirement aims to ensure that utilities actively promote and facilitate access to
discounted energy rates for eligible low-income customers through the CARE program.

As of December 31, 2023, total CARE participants is 1,713 customers. The estimated
eligible customers for CARE is approximately 2,800, of which 61% of target has been
met. Bear Valley continues its efforts to meet the 90% target, as outlined below.

1. Cost of Various Outreach Strategies implemented the first 3 years of program cycle

(2021-2023)

BVES has implemented several outreach approaches to inform customers about the
CARE program, which include newspaper advertisements, radio advertisements, bus
stop displays, bill inserts, and informational flyers. In 2023, BVES doubled its outreach
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efforts, aiming to boost CARE participation and move closer to the 90 percent
enrollment target.

Cost of CARE outreach strategies (2021-2023)

Outreach Description I‘:T;:f: é&?gé‘;t

Bus Stop Display $1,634
Newspaper Advertisement $2,400

Local radio Advertisement $515

CARE Application Bill Inserts $1,748
;ii;f;al Customer Mailer for the CARE $2,095
Outreach Material Design $492
Customer Education and Assistance for $576

CARE Application

Targeted Social Media $100

2. BVES most cost-effective strategies for increasing CARE enrollment

BVES optimizes CARE enrollment by training its customer service representatives to
make the most of every customer interaction. They ensure that customers are well-
informed about the program, highlight the simplicity of the application process, and
enroll all eligible customers as soon as possible. Furthermore, BVES uses other cost-
effective strategies to increase its CARE enrollment, including;:

a. CARE information on the BVES's Website.
b. BVES utilizes radio advertisements to reach a broader customer base.
c. BVES uses social media platforms, i.e. Facebook, for targeted outreach.

The use of bill inserts helps reduce mailing costs and is an effective outreach and
education tool for customers to learn more about the CARE program.

3. Proposed Outreach Adjustments for remaining program cycle based on evaluation
of previous outreach strategies.

In 2024, BVES plans to maintain its use of bill inserts to communicate with customers
regarding the CARE program. Additionally, BVES will collaborate more consistently
with community-based organizations to educate customers about low-income
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programs. BVES aims to explore new cost-effective methods for customer education on
the low-income programs.

BVES is currently partnering with an advertising firm to develop social media content
specifically for low-income programs. This content will be promoted through the
company's social media platform. To maximize reach, BVES intends to boost the
visibility of these ads by investing in paid advertisements.

COMPLIANCE
Pursuant to Ordering Paragraph No. (“OP”) 8 of D.21-10-023, BVES submits this Tier
1 advice letter to provide proposed outreach adjustments. Specifically, OP 8 states,
Alpine Natural Gas Operating Company No. 1, LLC, Golden State
Water Company on behalf of Bear Valley Electric Service Division,
Liberty Utilities LLC, PacifiCorp, Southwest Gas Corporation, and
West Coast Gas Company must file a Tier 1 advice letter by no later
than February 21, 2024, if it fails to meet the California Alternate
Rates for Energy (CARE) 90 percent enrollment goal by December
31, 2023. The advice letter will include, but is not limited to,
information on the cost of various outreach strategies implemented
in the first three years of the program cycle, the utility’s most cost-
effective strategies for increasing CARE enrollment, and any
proposed outreach adjustments for the remaining program cycle
based on the evaluation of previous outreach strategies.

Table 1. EEC & Free Energy’s Proposed CARE Household Enrollment Goals!

PY Bear Valley
SMJU EEC/Free Energy
Proposal Proposal
2021 2,322 2,437
2022 2,368 2,740
2023 2,415 3,043
2024 2,463 3,228
2025 2,512 3,413
2026 2,562 3,598

TIER DESIGNATION
This advice letter is submitted with a Tier 1 designation.

EFFECTIVE DATE
BVES respectfully requests this advice letter becomes effective on February 21, 2024.

NOTICE AND PROTESTS

1D.21-10-023, at p. 15
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A protest is a document objecting to the granting in whole or in part of the authority
sought in this advice letter. A response is a document that does not object to the
authority sought, but nevertheless presents information that the party tendering the
response believes would be useful to the Commission in acting on the request.

A protest must be mailed within 20 days of the date the Commission accepts the advice
letter for submission. The Calendar is available on the Commission's website at
WWW.Cpuc.ca.gov.

A protest must state the facts constituting the grounds for the protest, the effect that
approval of the advice letter might have on the protestant, and the reasons the
protestant believes the advice letter, or a part of it, is not justified. If the protest requests
an evidentiary hearing, the protest must state the facts the protestant would present at
an evidentiary hearing to support its request for whole or partial denial of the advice
letter.

The utility must respond to a protest within five days.

All protests and responses should be sent to:
California Public Utilities Commission, Energy Division
505 Van Ness Avenue

San Francisco, California 94102

E-mail: EDTariffUnit@cpuc.ca.gov

The protest or correspondence should also be sent via U.S. mail and/or electronically, if
possible, to BVES at the addresses shown below on the same date it is delivered to the
Commission.

Bear Valley Electric Service, Inc.
Regulatory Affairs
E-mail: RegulatoryAffairs@bvesinc.com

If you have not received a reply to your protest within 10 business days, please contact
Jeff Linam at (909) 630-5555.

Correspondence:
Any correspondence regarding this compliance filing should be sent by regular mail or
e-mail to the attention of:

Jeff Linam

Manager, Regulatory Affairs
Bear Valley Electric Service, Inc.
630 East Foothill Blvd.
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San Dimas, California 91773
Email: RegulatoryAffairs@bvesinc.com

The protest shall set forth the grounds upon which it is based and shall be submitted
expeditiously. There is no restriction on who may file a protest.

Sincerely,

/s/ Alicia Menchaca

Alicia Menchaca

Rate Analyst, Regulatory Affairs
Bear Valley Electric Service, Inc.

c:  Jenny Au, Energy Division
R. Mark Pocta, California Public Advocates Office
BVES General Order 96-B Service List



BEAR VALLEY ELECTRIC SERVICE, INC.

G.O. 96-B

SERVICE LIST

BEAR VALLEY ELECTRIC SERVICE, INC.

AGNES ROBERTS, FINANCIAL ANALYST
AGNES.ROBERTS@BBCCSD.ORG
EMAIL ONLY

CITY ATTORNEY

CITY OF BIG BEAR LAKE
39707 BIG BEAR BLVD.

P.O. BOX 10000

BIG BEAR LAKE, CA 92315

COUNTY COUNSEL

COUNTY OF SAN BERNARDINO

385 N. ARROWHEAD AVENUE - 2ND FLOOR
SAN BERNARDINO, CA 92415-0140

ERIC JANSSEN

ELLISON, SCHNEIDER & HARRIS LLP
2600 CAPITOL AVE,, STE. 400
SACRAMENTO, CA 95816-5905
ERIC]J@ESLAWFIRM.COM

PETER EICHLER

LIBERTY UTILITIES

2865 BRISTOL CIRCLE

OAKVILLE, ONTARIO L6H 7H7
PETER.EICHLER@LIBERTYUTILITIES.COM

RANDLE COMMUNICATIONS

500 CAPITOL MALL, SUITE 1950
SACRAMENTO, CA 95814
MGAZDA@RANDLECOMMUNICATIONS.COM

CITY CLERK

CITY OF BIG BEAR LAKE
39707 BIG BEAR BLVD.

P.O. BOX 10000

BIG BEAR LAKE, CA 92315

COUNTY CLERK

COUNTY OF SAN BERNARDINO

385 N. ARROWHEAD AVENUE - 2ND FLOOR
SAN BERNARDINO, CA 92415-0140

ASST ATTORNEY GENERAL

OFFICE OF THE ATTORNEY GENERAL
STATE OF CALIFORNIA

300 SOUTH SPRING STREET

LOS ANGELES, CA 90013

WADE REESER, VP, OPERATIONS

BIG BEAR MOUNTAIN RESORTS

P.O. BOX 77, 880 SUMMIT BLVD.

BIG BEAR LAKE CA 92315
WREESER@MAMMOTHRESORTS.COM

MIKE LONG

CALIFORNIA PACIFIC ELECTRIC CO., LLC
933 ELOISE AVENUE

SOUTH LAKE TAHOE, CA 96150
MIKE.LONG@LIBERTY-ENERGY.COM

ITZIAR ROMO

OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA 92508
IROMO@OPRUSA.COM




FRED YANNEY, YANNEY LAW OFFICE

17409 MARQUARDT AVENUE, UNIT C-4

CERRITOS, CA 90703
FREDYANNEY@GMAIL.COM

SOUTHERN CALIFORNIA EDISON CO.
P. O. BOX 800
ROSEMEAD, CA 91770

ARLENE HERRERA

OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA 92508
AHERRERA@OPRUSA.COM

LIBERTY UTILITIES

9750 WASHBURN ROAD

DOWNEY, CA 90241
AdviceLetterService@libertyutilities.com

BRIAN T. CRAGG
DOWNEY BRAND LLP
455 MARKET STREET, SUITE 1500

SAN FRANCISCO, CA 94105
BCRAGG@DOWNEYBRAND.COM

BRENT TREGASKIS

BEAR MOUNTAIN RESORT
P O BOX 77

BIG BEAR LAKE, CA 92315

PATRICK O'REILLY

OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA 92508
POREILLY@OPRUSA.COM

NAVAL FACILITIES ENGINEERING COMMAND
REA. D. ESTRELLA

SOUTHWEST DIVISIONM

1220 PACIFIC HIGHWAY

SAN DIEGO, CA 92132
REA.ESTRELLA@NAVY.MIL

DOWNEY BRAND LLP
455 MARKET STREET, SUITE 1500
SAN FRANCISCO, CA 94105

msomogyi@DowneyBrand.com
tmacbride@DowneyBrand.com
mdayv@DowneyBrand.com

WILLIAM A. MONSEN

MRW & ASSOCIATES, LLC

1736 FRANKLIN STREET, SUITE 700
OAKLAND, CA 94612
WAM@MRWASSOC.COM







