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June 30, 2011

Advice Letter No. 254-E (U913 E)

California Public Utilities Commission

Golden State Water Company (“GSWC”), on behalf of its Bear Valley Electric Service
(“BVES”) Division, hereby transmits for filing an original and three conformed copies of
this advice letter with the California Public Utilities Commission (“Commission”).

SUBJECT: 2010 Annual Report on the California Alternate Rates for Energy (“CARE”),
Low Income Energy Efficiency (“LIEE”) programs and the Public Purpose Program
(IIPPPII)

Purpose
This Advice Letter reports to the Commission results of BVES managed
programs in CARE, LIEE and PPP for the year 2010.

Background
On April 28, 2009, BVES filed Supplemental Advice Letter 229-EA. Advice Letter 229-EA

was filed in compliance with Commission orders to place the CARE and LIEE program
budgets and expenditures in a single Public Purpose Program surcharge (D.08-12-019); to
adjust the California Energy Commission (CEC) Renewable Energy Program surcharge
(resolution E-4160), and to credit customers for unencumbered renewable funds
(Resolution E-4160). BVES also requested authority to establish balancing accounts to
ensure that individual program funds and expenses are properly recorded and recovered.

Adyvice Letter 229-EA provided the PPP surcharges as follow:

Other Than
Low Income
Low Income
Customers
Programs S Customers
urcharge
(per kWh) Surcharge
P (per kWh)
CARE Program $.00000 $.00220
LIEE Program $.00190 $.00190
CEC Renewables $.00020 $.00020
CEC RD&D $.00041 $.00041
TOTAL $.00251 $.00471
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On May 27, 2009, the Director, Energy Division approved Advice Letter 229-EA effective
June 1, 2009.

This advice letter complies with the requirements noted in Advice Letter 229-EA by
providing to the Commission by March 1 of each year the disposition of the budgets and
expenses of the CARE and LIEE programs and the CEC renewable energy program and
research development and demonstration program (RD&D).

e Attachment A provides the CARE balancing account for 2010, including the
implementation of new rates effective January 1, 2010 and the allowable
administrative costs of $8,520 per year.

e Attachment B provides the LIEE balancing account for 2010, including the
implementation of new rates effective January 1, 2010.

e Attachment C provides the balancing account for both the CEC renewable energy
and RD&D surcharge programs, including the implementation of new rates
effective January 1, 2010.

Tier Designation
This advice letter is submitted with a Tier 2 designation.

Effective Date
GSWC is requesting an effective date of July 30, 2011.

Notice and Protests
A protest is a document objecting to the granting in whole or in part of the authority
sought in this advice letter.

A response is a document that does not object to the authority sought, but nevertheless
presents information that the party tendering the response believes would be useful to the
CPUC in acting on the request.

A protest must be mailed within 20 days of the date the CPUC accepts the advice letter for
filing. The Calendar is available on the CPUC's website at www.cpuc.ca.gov.

A protest must state the facts constituting the grounds for the protest, the effect that
approval of the advice letter might have on the protestant, and the reasons the protestant
believes the advice letter, or a part of it, is not justified. If the protest requests an
evidentiary hearing, the protest must state the facts the protestant would present at an
evidentiary hearing to support its request for whole or partial denial of the advice letter.
The utility must respond to a protest with five days.
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All protests and responses should be sent to:

California Public Utilities Commission, Energy Division

ATTN: Tariff Unit

505 Van Ness Avenue

San Francisco, CA 94102

E-mail: Honesto Gatchalian (jnj@cpuc.ca.gov) or Maria Salinas (mas@cpuc.ca.gov)

Copies should also be mailed to the attention of the Director, Energy Division, Room 4004
(same address above).

Copies of any such protests should be sent to this utility at:
Golden State Water Company

ATTN: Nguyen Quan

630 East Foothill Blvd.

San Dimas, CA 91773

Fax: 909-394-7427

E-mail: nquan@gswater.com

If you have not received a reply to your protest within 10 business days, contact Nguyen
Quan at (909) 394-3600 ext. 664.

A copy of this advice letter is being furnished to the entities listed on the service list for
A.08-07-015. '

Correspondence
Any correspondence regarding this compliance filing should be sent by regular mail or e-
mail to the attention of:

Nguyen Quan

Manager, Regulatory Affairs
Golden State Water Company
630 East Foothill Blvd.

San Dimas, California 91773
Email: nquan@gswater.com
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The protest shall set forth the grounds upon which it is based and shall be submitted
expeditiously. There is no restriction on who may file a protest.

Sincerely,
<" s

Nguyen Quan
Manager, Regulatory Affairs

Cc:  Julie Fitch, Director, CPUC - Energy Division
Linda Serizawa, DRA
Zenaida Tapawan-Conway, Energy Division
Syreeta Gibbs, Energy Division
Service List A.08-07-015



ATTACHMENT A

2010 BVES CARE EXPENSES

First Second Third Fourth
CARE Program: Quarter Quarter Quarter Quarter

Jan-March | April-dJune | July-Sept | Oct-Dec YTD

Outreach

Capitation Fees
' Applications/Inserts $1,212 $284 $1,496

‘Media *
Other Outreach”

Other Outreach subsumed in GRC ©
Subtqtal Outreach $0 $1,212 $284 $0 $1,496

Processing/Certification/Verification
Internal
Qutside Senices®

Subtotal Processing/Certification/Verification $0 $0 $0 $0 $0

General
Billing SystenmV Programming
Consulting Senvices®™ $375 $375 $750
Regulatory Compliance
Travel
Filings
Labor Costs (including overhead)*
Incremental
Other general (please specify)™”
General costs subsumed in GRC (please specify)®

Subtotal General $0 $375 $375 $0 $750
TOTAL PROGRAM COSTS (including costs subsumed in GRC) $0 $1,587 $659 $0 $2,246
TOTAL PROGRAM COSTS (excluding costs subsumed in GRC) $0 $1,587 $659 $0 $2,246
CARE Program Discount $53,983 $55,912 $37,683 $52,661 $200,239
GRAND TOTAL PROGRAM COSTS (including costs subsumed

in GRC) & CUSTOMER DISCOUNTS $53,983 $57,499 $38,342 $52,661 $202 485
GRAND TOTAL PROGRAM COSTS (excluding costs subsumed

in GRC) & CUSTOMER DISCOUNTS $53,983 $57,499 $38,342 $52,661 $202,485

(1) Other Outreach/General costs are defined as any direct costs that do not fall into the listed subcategories.

(2) Outside senices should incfude third party entitity contracts to process applications and perform certification and verification activities.
(3) Identify f consuiting senvices are one time costs or ongoing and include a description of the provided senices.

(4) Ratepayer funded overhead is to include labor overhead only, pursuant to D. 89-09-044 and D. 01-05-033.

(5) Outreach and general costs that are subsumed in the GRC and therefore excluded from CARE program budgets and applications.
Note: Estimated labor subsumed in General Rates is not included in program budgets, per D.89-08-044 and D.01-05-033. However, they
are reported here in order to provide a total picture of program costs.

* Radio, TV, Print of general circulation.

#3 Consulting senvices for work on 2010 CARE Annual Report, and program management - Corona Consulting Q3 Mark McNulty and Associates Q2 (hourly)



ATTACHMENT B

TABLE VL. A. - 2010 BVES LIEE PROGRAM SUMMARY

LIEE EXPENDITURES Jan-March ]April-June {July-Sept |Oct-Dec Y10
Program Costs

Weatherization $ - $ - $ - 18 - -

Appliance Replacement $ - $ 6334} $28093| $ 48836 83,263

Education, Assessment and Income Verification $ 846 | § 4,123 | $ 10,012 14,981
Total Program Costs $ - $ 7180) $32216] $ 58,848 98,244
Administrative Costs

Quireach/Assessment -

Inspections -

General -
Total Administrative Costs $ 3698|8% 27501 & 8854 15,302
Grand Total $0 $10,878 | $34,966 | $67,702 $113,546

Footnote any variance

Program cost includes 9% admin fee SBCAP in all quarters

General Administrative Costs:
Includes 9% admin fee SBCAP in all quarters -

2nd Qtr.Mark McNulty& Assoc. costs for preparing Annual report, mailing/outreach and program management

3rd Qtr:Corona Consutting Tracking System

4th Qir: Mark McNulty and Associates for program management, LIEE program support, outreach/direct mailing

McNulty & Associates are hourly fees




ATTACHMENT C

Bear Valley Electric Service (U913-E)
Public Purpose Program (PPP)

California Energy Commission Renewable Energy Program

California Energy Commission Research, Development and Demonstration (RD&D) Program

2010 Balancing Account
Effective January 1, 2010

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
Research Development ($3,829) $2,563 $2,539 (34,281) $2,254 $1,779 ($4,714) $1,837 $2,056 ($4,983)
Renewable Energy ($7,926) $5,257 $5,202 ($8,852) $4,622 $3,647 ($9,745) $3,769 $4,215 ($10,299)

The table below shows the schedule of quarterly refunds to the California Energy Commission.

Effective January 2010 Research, Development & Demonstration Renewable Energy Program
1** Quarter $6,790.00 $14,000.00
2" Quarter $6,790.00 $14,000.00
3 Quarter $6,790.00 $14,000.00
4™ Quarter $6,790.00 $14,000.00
Total Due $27,160.00 $56,000.00




GOLDEN STATE WATER COMPANY

DISTRIBUTION LIST

BEAR VALLEY ELECTRIC DIVISION

Big Bear City Community Services Dist

P. O. Box 558
Big Bear City, CA 92314

City Attorney

City of Big Bear Lake

P. O. Box 2800

Big Bear Lake, CA 92315

County Counsel

County of San Bernardino

385 N. Arrowhead Ave., 4™ Floor
San Bernardino, CA 92415-0140

Rod Larson

939 Apache Drive

Prescott, AZ 86303
rod.larson@sbcglobal.net

City Clerk

City of Big Bear Lake

P. O. Box 2800

Big Bear Lake, CA 92315

County Clerk

County of San Bernardino

385 N. Arrowhead Ave., 2" Floor
San Bernardino, CA 92415-0140

Dave Morse, Project Manager
216 F Street #53

Davis, CA 95616
demorse@omsoft.com

Brent Tregaskis

Bear Mountain Resort

PO Box 77

Big Bear Lake, CA 92315
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CATHERINE MAZZEO

SR. COUNSEL - LEGAL

SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150-0002

FOR: SOUTHWEST GAS CORPORATION

KEITH SWITZER

VP - REGULATORY AFFAIRS

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BOULEVARD

SAN DIMAS, CA 91773

FOR: GOLDEN STATE WATER COMPANY

RASHID A. RASHID

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: DIVISION OF RATEPAYER ADVOCATES

JEDEDIAH J. GIBSON

ATTORNEY

ELLISON, SCHNEIDER & HARRIS LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

CHRISTOPHER A. HILEN

NV ENERGY

6100 NEIL ROAD, MS A35

RENO, NV 89511

FOR: SIERRA PACIFIC POWER COMPANY

RONALD MOORE

SR. REGULATORY ANALYST

GOLDEN STATE WATER CO/BEAR VALLEY
630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

FOR: GOLDANE STATE WATER COMPANY

MICHAEL LAMOND

ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 95252

FOR: ALPINE NATURAL GAS COMPANY

RAYMOND J. CZAHAR

CHIEF FINANCIAL OFFICER
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO, CA 95826

http://docs.cpuc.ca.gov/published/service _lists/A0807015_76726.htm

6/30/2011
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FOR: SIERRA PACIFIC POWER COMPANY

MICHELLE R. MISHOE

ATTORNEY

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 1800
PORTLAND, OR 97232

FOR: PACIFICORP

FOR: WEST COAST GAS COMPANY
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ATINEH HAROUTUNIAN

PUBLIC BENEFITS COORDINATOR
GLENDALE WATER & POWER
EMAIL ONLY

EMAIL ONLY, CA 00000

TARYN CIARDELLA

SR. LEGAL SECRETARY
NV ENERGY

EMAIL ONLY

EMAIL ONLY, NV 00000

HOLLY LLOYD

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

BOBBI J. STERRETT

SNR. SPECIALIST/STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150-0002

JOHN P. HESTER

SVP - REG. AFFAIRS & ENERGY RESOURCES
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN RD. / PO BOX 98510
LAS VEGAS, NV 89193-8510

FOR: SOUTHWEST GAS CORP

ALLYSON S. TAKETA

FULBRIGHT & JAWORSKI L.L.P.

555 SOUTH FLOWER STREET, 41ST FLOOR
LOS ANGELES, CA 90071

FOR: GOLDEN STATE WATER COMPANY

MARK MCNULTY
4654 MAYAPAN DRIVE
LA MESA, CA 91941-7148

DAVID E. MORSE
EMAIL ONLY
EMAIL ONLY, CA 00000

GEOFF INGE

KTM ENERGY CONSULTING SERVICES
777 29TH STREET, SUITE 200
BOULDER, CO 80303

KRISTIEN TRAY

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

VALERIE ONTIVEROZ

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150-0002

ELEAN P. MELLO
REVENUE REQUIREMENTS AND FERC
SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD
RENO, NV 89511

FRED G. YANNEY
FULBRIGHT & JAWORSKI L.L.P.

555 SOUTH FLOWER STREET, 41ST FLOOR

LOS ANGELES, CA 90071-2571

FOR: GOLDEN STATE WATER COMPANY

YOLE WHITING
12532 JACKSON HILL LANE
EL CAJON, CA 952021

http://docs.cpuc.ca.gov/published/service_lists/A0807015_ 76726.htm

6/30/2011



CPUC - Service Lists - A0807015

JEFFREY GRAY

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

ANDREW B. BROWN

ELLISON SCHNEIDER & HARRIS, L.L.P.
2600 CAPITAL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

CATHIE ALLEN

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 2000
PORTLAND, OR 97232

State Service

MATTHEW TISDALE
CALIFORNIA PUBLIC UTILITIES COMMISSION
EMAIL ONLY

EMAIL ONLY, CA 00000

ALIK LEE

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KELLY A. HYMES

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5111

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT LEHMAN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ZAIDA AMAYA

CALIFORNIA PUBLIC UTILITIES COMMISSION
180 PROMENADE CIRCLE, STE. 115
SACRAMENTO, CA 95834

http://docs.cpuc.ca.gov/published/service_lists/A0807015_76726.htm
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HILARY CORRIGAN

CALIFORNIA ENERGY MARKETS

425 DIVISADERO ST., SUITE 303
SAN FRANCISCO, CA 94117-2242

PAMELA L. GORSUCH

PROGRAM MANAGER

RHA INC

1026 MANGROVE AVE., SUITE 20

CHICO, CA 95926

FOR: RICHARD HEATH AND ASSOCIATES, INC.

MARISA DECRISTOFORO

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 800
PORTLAND, OR 97232

TORY FRANCISCO
CALIFORNIA PUBLIC UTILITIES COMMISSION
EMAIL ONLY

EMAIL ONLY, CA 00000

KAREN CAMILLE WATTS-ZAGHA

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY PRICING AND CUSTOMER PROGRAM
ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KIMBERLY KIM

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5021

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SYREETA GIBBS

CALIF PUBLIC UTILITIES COMMISSION
DEMAND SIDE PROGRAMS BRANCH

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

6/30/2011



CPUC - Service Lists - A0807015 Page 4 of 4

TOP OF PAGE
BACK TO INDEX OF SERVICE LISTS

http://docs.cpuc.ca.gov/published/service lists/A0807015 76726.htm 6/30/2011



