Kubra One-time Cash Payment Option Steps

1. Goto www.BVES.com
2. Select Pay/View Your Bill.

Toll Free: 1(800) 808-2837,
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3. Select KUBRA EZ-Pay (make a one-time payment).
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Sign Up for Electric Service KUBRA Self-Service
Bill Payment Options Bear Valley Electric Service is proud to announce the launch of “KUBRA Self-Service" a self-service web portal where
Understanding Your Bill customers can enroll in paperless billing, access payment history, schedule online payments and manage a

Understanding Your Tariff personalized online profile

Assistance Programs To get started with KUBRA Self-Service, click here.
California Alternate Rates for
Energy Program To get started with KUBRA EZ-Pay (make a one-time payment) click here.

Medical Baseline Program
You will need your Bear Valley Electric Service account number and phone number to

KUBRA Self-Service
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Rates & Regulations
CPUC Link
Advice Letters

Corporate Reorganization Plan
BVES Inc
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4. Select One-time Payment.
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@ A message from Bear Valley Electric Service

Thank you for using KUBRA EZ-PAY payment service for Bear Valley Electric Service. This service has a convenience fee of $1.45 per transaction, with a monthly
payment limit of $800.00 per utility account. You will need your 11 digit account number and primary phone number.

How would you like to pay?

Pay with my KUBRA EZ-PAY Account

Sign in to EZ-PAY to make a payment.

Sign In

New to KUBRA EZ-PAY? Sign up now
Learn More @
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Get Started Now

Make a payment in a few easy steps. All you need is your BVES account number.

One-time Payment
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5. Enter your account information: Account number and Phone Number
connected to your account.
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Please enter the following information
Where is my BVES account number?
Account Number
_ Your BVES account number can be found in the top left section
your recent bill.
Phone Number
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6. Select the Cash option.
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Bear Valley

Electric service

Overview for Account _

Balance Due * Due Date How would you like to pay?

$63.49 Mar 17, 2020

Bank Account

Select amount to pay

@® Full balance of $63.49 Debit / Credit Card

©  Other amount

* Based on the previous business day and includes overdue amount

Learn more about paying with Cash
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7. Press the “Select Your Location” button.
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Paying with Cash
Follow the simple one-time steps below and you can make as many payments as you need using the same EZ-Payslip.
Create it once and use it many times!
° Select your payment location
e Create your reusable EZ-Payslip
e Make your payment
o Save your EZ-Payslip to use again!
Select Your Location
4
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8. Enter the zip code and click “Search”. Choose your location where you
would like to pay with cash and click “Pay Here”.
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9. Enter your name. Select and fill-in the way you would like to receive your

EZ-Payslip form: email and/or text message. You will take this Payslip with
you to the location for payment. Select “Send”.
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Your EZ-Payslip Information

Please enter the information below to receive your EZ-Payslip

Enter your name

Select a Delivery Method

M send by email

M Send by text message

X

** SMS charges may apply
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By clicking Send, | agree to the fee and the Terms of Use
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10.This is confirmation that your EZ-Payslip was sent.
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+/* Thank you, your EZ-Payslip has been sent

Check your email or phone to confirm you have received your EZ-Payslip. You can now present it at any 7 Eleven
location and make your payment.

Please stay on this page until you have received your EZ-Payslip. If you don't receive it you can resend using the
link below.

Make another EZ-Payslip

Resend my EZ-Payslip

Learn More ()
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11.Confirmations will look like the below: You can access the Payslip through a
smart phone or download and print it.

Email confirmation:

KUBRA EZ-PAY - Vour EZ-Payslip is ready - Save this email - Message (HTML)

Message Q Tell me what you want to do...
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do-not-reply@kubra.com

KUBRA EZ-PAY - Your EZ-Payslip is ready - Save this email
o o

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic dawnload of some pictures in this message.

Action ftems
EXTERNAL EMAIL

KUBRA EZ-PAY

An EZ-Payslip was created for your Bear Valley Eleciric Service account. The easiest way to pay is through your mobile device, which you can take to the selected retailer. Alternatively, you can print an EZ-Payslip as well.
NOTE: CVS does not support mobile. To pay with cash at CVS, please print your EZ-Payslip from your email.

To access your EZ-Payslip, dlick here

Your EZ-Payslip Summary - Please save this email for your records.

Biller: Bear Valley Electric Service
Account #: 9****3839
Selected Retailer: 7 Eleven

View or Print Payslip
Find Location

Take care,

KUBRA EZ-PAY




Text message confirmation:

|

Bear Valley Electric Service
Access your EZ-Payslip and make

payments now or in the future https: -
//sna.pn/1bCiD3 Msg&Data rates

may apply
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12.After clicking on the links that are provided in the confirmations. Examples
of the phone and email Payslips are shown below. The barcode is what the
cashier will scan for the cash transaction.

These are the phone versions of the Payslip:
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Steps when at the Cashier
Powered by KUBRA EZ-PAY

1 Take this EZ-Payslip and your cash payment to your 1. sCANthe customer's barcode.
" preferred retail location. 2. Te register wil PROMPT you to enter an amount.
Give the EZ-Payslip to the cashier and let them know how 3_ ENTER the arnount the customer wants to pay.
2. much you want to pay. Please note a $1.99 service fee will
be added. 4. COLLECT the desired cash amount (and fee, if applicable).
3 Keep your receipt as confirmation of your payment. Biller 5 When the transaction is COMPLETE hand customer the
" will be notified of your payment. " receipt.
.. Call 800-808-2837 for 24/7 customer assistance. A $1.99 service fee applies.

oo BearValley - ”l

-....'. Electric Service

A Division of Golden State Water Company

79936642361000637 1683034486689

By accepting or using this barcode to make a payment, you agree to the full
terms and conditions, available at www.cashtie.com/terms. After successful
payment an electronic receipt will be sent to you.

Powered by KUBRA EZ-PAY

Account Number



These are the emailed, printed versions of the Payslip:

Pay with Cash at

DOLLAR =
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Cash payments powered by KUBRA EZ-PAY

1. Take this EZ-Payslip and your cash payment to your preferred retail location.

9 Give the EZ-Payslip to the cashier and let them know how much you want to
* pay. Please note a $1.99 service fee will be added.

3 Keep your receipt as confirmation of your payment. Biller will be notified of
* your payment.

Call 800-808-2837 for 24/7 customer assistance.

% Bear Valley

2.0.% Electric Service

DAL i KUBRAEZDAY,
Account Number: [ SIhseey ey e

Use this EZ-Payslip to pay with cash at any participating retailers.

Sales Associate Instructions Va Direct

SCAN the customer's barcode.

The register will PROMPT you to enter an amount.

ENTER the amount the customer wants to pay.

COLLECT the desired cash amount (and fee, if applicable).
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A $1.99 service fee applies.

When the transaction is COMPLETE hand customer the receipt.
o
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79936642361000637 1683034486226 |
By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at www.cashtie.com/terms. After successful payment an electronic receipt will be sent to
you.




